
 

 

Employee Awareness Training 

 
Course Outline 

1. Management commitment to: 
Quality Policy 
Objectives of QMS 
 

2 Discuss Continuous Improvement 
 

3. ISO 9001 Process-based versus Procedural-based 
 
2. How will ISO affect you? 
 
3. ISO & Value 
 

 

Half to One hour session 


